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Vendor Product Purpose Data Category Custodian
Collection 

Frequency

Update 

Frequency

ActiveNet Active Network

Recreation/Community Services Event & Registration 

Management System Recreation Software Recreation Services Daily Daily

American MicroImaging 

Inc. Laserfiche Records Docment Management System

Document Management 

Software

City Attorney; City Clerk; 

Community Development; 

Public Works As Needed As Needed

Enterprise Information 

Services PS.Net/RMS Law Enforcement Records Management System

Records Management 

Software Police Daily Daily

GovClarity ArcGIS Geographic Information System

Geographic Information 

System Software

Community Development;         

Public Works As Needed As Needed

HDL Companies HDL Permits Permit Tracking, Payment and Issuance System Permit Software Community Development Daily Daily

HDL Companies HDL Business License Business License Tracking, Payment and Issuance System Business License Software Administrative Services Daily Daily

Microsoft Exchange Enterprise Electronic Mail System Email Software Information Technology Daily Daily

New World Systems / 

Tyler Technologies Logos.Net Finance, Accounting System Financial Software Administrative Services Daily Daily

New World Systems / 

Tyler Technologies eSuite HR

Recruitments, Electronic Timesheets, Personnel Management 

System HR Software Administrative Services Daily Daily

New World Systems / 

Tyler Technologies eSuite Utility Utility Billing/Payment System Utility Software Administrative Services Daily Daily

Professional Software, 

Inc.

FSM.net Marina 

Management System Advanced Marina Management System

Marina Management 

System Software Harbor Daily Daily

QScend Technologies, 

Inc QAlert Citizen Service Request System

Web Application for Citizen 

Engagement and Staff 

Access Public Works Daily Daily

Xerox Firehouse Fire Records Management System

Fire & EMT Information 

Database Fire Daily Daily


