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Summary 
  

The California State Water Resources Control Board’s (SWRCB) Waste Discharge 

Requirements (WDRs) adopted on May 2, 2006, require owners of a wastewater collection 

system with more than a mile of pipeline have a Sewer System Management Program (SSMP) in 

order to reduce the number and severity of Sanitary Sewer Overflows (SSO). In 2013, the 

SWRCB modified the WDRs with Order Number WQ 2013-0058: Amending Monitoring and 

Reporting Program for Statewide General Discharge Requirements for Sanitary Sewer Systems. 

Together these documents constitute the Statewide General WDR for Sanitary Sewer Systems. 

 

The WDR requires the agency to perform an internal audit of the SSMP every two years.  This is 

the third audit since the City of Morro Bay adopted the SSMP in June 2009. The first audit 

occurred in June 2011 and the second in June 2013. The SSMP was then re-certified by the City 

Council in 2014 (2014 SSMP). This is the Second audit of the 2014 SSMP. This audit, SSMP 

audit 2018, meets the biennial WDR audit requirement.  

 

This biennial audit of the City of Morro Bay’s SSMP consisted of applying compliance rankings 

to all 11 sections of the SSMP requirements.  The compliance rankings are based on whether the 

City meets the WDR requirements for each element of the SSMP. Morro Bay City Staff 

reviewed all 11 sections of the SSMP, and all 11 sections were found to be in compliance.  The 

findings of this audit will lead the performance of the Utility Division until the re-certification of 

the City’s SSMP in 2019.  
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Introduction  
  

The California State Water Resources Control Board (“SWRCB”) put into effect a waste 

discharge requirement (“WDR”) permit on May 2, 2006 to regulate sanitary sewer systems. This 

permit is known as SWRCB Order No. 2006-0003, Statewide General Waste Discharge 

Requirements for Sanitary Sewer Systems. On July 30, 2013, Attachment A to the WDR was put 

into effect on September 9, 2013 and is known as Attachment A, SWRCB Order No. WQ 2013-

0058-EXEC, amending the Monitoring and Reporting Program for Statewide General Waste 

Discharge Requirements for Sanitary Sewer Systems (together these documents constitute the 

“WDR”). 

 

The WDR, among other things, requires local public sewer collection system agencies, referred 

to as “Enrollees,” to develop a Sewer System Management Plan (SSMP). SSMPs must be self-

audited at least every two (2) years and updated and recertified every five (5) years from the 

original adoption date by the Enrollee’s governing board. The SSMP must be approved by the 

governing board of the Enrollee at a public meeting. 

 

The five-year SSMP update must also be approved and certified as do all significant updates to 

the SSMP. The SSMP, all references in the document, and the adoption documents by the 

governing board must be available on the agency website or submitted to the SWRCB upon 

adoption or recertification. Enrollees do not send their SSMP to the State or Regional Water 

Boards for review or approval, but must make it publicly available, and upload an electronic 

copy to the California Integrated Water Quality System SSO database or provide a link to the 

Enrollees’ website where the SSMP is posted. 

 

A principal element of the WDR is the requirement that collection agencies adopt and maintain a 

management plan for the system, referred to as a Sewer System Management Plan (SSMP).   

  

The City of Morro Bay Waste Water Collections Division, after conducting a public hearing, 

adopted the City of Morro Bay SSMP on June 8, 2009, in accordance with the WDR. On May 

27, 2014 at a public hearing, the Morro Bay City Council approved and re-certified the updated 

Sewer System Management Plan. This is the second audit of the re-certified 2014 SSMP, the 

first audit was in 2016. The next SSMP must be re-certified and approved on or before June 8, 

2019.  

 

The WDR establishes the following goals: 

  

• The SSMP documents the organization’s legal authority to achieve the goals of the SSMP 

as demonstrated through the City of Morro Bay’s ordinances, agreements and other 

legally binding instruments.  

• The SSMP identifies the City of Morro Bay’s organization and staff responsible for 

implementing and maintaining the SSMP.  

• The SSMP provides a plan and schedule to properly manage, operate, and maintain the 

City of Morro Bay’s wastewater conveyance system.  

 

Additionally, the WDR requires the City of Morro Bay staff to perform periodic internal audits 

of the SSMP focusing on evaluating the effectiveness of the SSMP and staff compliance with its 

requirements, as shown in Section D-13 of the WDR.  The internal audit must be performed at 
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least every two (2) years, with the audit report posted on the City of Morro Bay website and kept 

on file at the Public Works Department.   

  

The City recently combined water treatment and distribution, wastewater collection, and 

wastewater treatment into a single Utility Division. The Utility Division, part of the Public 

Works Department, oversees the operations and maintenance of the collection system.  The 

Division operates under the general supervision of the Utility Division Manager.  The Division 

includes a Utility Supervisor and two levels of Utility System Operators. Division staff respond 

to sewage spills and other calls 24 hours a day, 7 days a week, 365 days a year. To expedite 

cleaning and emergency response, the City owns and operates a combination cleaner (Hydro-

Vac), a trailer-mounted jetter, Closed-Circuit Television (CCTV) truck, three emergency 

generators, a diesel-powered hydraulic pump, a portable trash pump, stocks an inventory of spare 

pumps and parts, confined space entry and safety equipment, and other tools and equipment.  

The Division does have a scheduled preventive maintenance and enhanced maintenance program 

to maintain the system. These programs satisfy the WDR.  

 

Several agencies discharge to the City wastewater collection system that the City considers 

satellite agencies.  They are: 

 

• Morro Bay High School (San Luis Coastal Unified School District) 

• Morro Bay State Park (2 sources California State Parks) 

• Bayshore Village Home Owners Association 

 

These systems are owned and operated by other agencies and may have more than a mile of 

sewer lines.  The City does not maintain those systems but does have the right to regulate the 

discharger’s flows and influent quality into the City sewer system. 

 

The Cayucos Sanitary District (CSD) also discharges to the Wastewater Treatment Plant through 

both a separate main trunk line and a shared main trunk line.  A Joint Powers Agreement (JPA) 

specifies their discharge must be such that it does not cause harm to the treatment process, 

however, since the CSD has an ownership interest in the WWTP and maintains their own SSMP, 

the City of Morro Bay does not consider them a satellite agency. The JPA agreement specifies 

the ownership and operational terms that define legal standing and relationship. 

 

The first two audits of the 2009 SSMP were completed in 2011 and June 2013. This is the 

second internal audit of the re-certified SSMP adopted on May 27, 2014.  After auditing the 2014 

SSMP, staff will develop steps to correct deficiencies discovered during the audit, add any 

corrective steps to the SSMP, record these changes in the SSMP change log, and continue 

working to achieve or exceed the goals of the Utility Division. 

 

As required by the WDR, this internal audit evaluates the SSMPs effectiveness on each of the 

following eleven categories.    
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Audit of the SSMP 

 

As specified in the WDR, the SSMP is comprised of eleven (11) sections or subsets of Section 

D. 13, as follows:  

 

 The Eleven Elements of the SSMP: 

1. Goals- The stated goals for the SSMP   

2. Agency Organizational Structure and SSO reporting chain of communications  

3. Document Legal Authority 

4. Operation and Maintenance 

a. Collection System Mapping 

b. Preventative Operations and Maintenance Program 

c. Rehabilitation and Replacement Program 

d. Staff training 

e. Contingency, Equipment, and Parts Inventory 

5. Design and Performance 

a. Design Standards 

b. Inspection and Testing Standards 

6. Overflow Emergency Response Plan 

7. Fats, Oils and Grease (FOG) Control Program 

a. Fog Ordinance 

b. A program to reduce or eliminate FOG SSO 

8. System Evaluation and Capacity Assurance Plan 

9. Monitoring, Measurements and Program Modifications 

10. SSMP Audits 

11. Communication Program 

a. Communications with the public 

b. Communications with satellite agencies 

 

The format for audit reporting is as follows:  

• WDR Section/Subsection  

• Findings  

• Reference Information  

• Sufficiency Ranking   

o Complies 

o Substantial Compliance   

o Partial Compliance   

o Marginal Compliance  

o Not in Compliance  

• Recommendation, when appropriate.
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Section 1.  Audit of Goals - WDR D.13.i  
  

Review the SSMP to determine if it complies with the WDR by having a goal to provide a plan 

to manage, operate, and maintain all parts of the City of Morro Bay Collection System. This will 

help reduce and prevent SSO’s, as well as mitigate any SSOs that do occur. 

 

Findings: 

The City of Morro Bay has established a list of goals in its SSMP that complies 

with the goals established in the WDR.  

  

The City of Morro Bay’s Goals for the SSMP together with progress to date are as 

follows:  

 

Goal 1: Manage, maintain and improve the City’s collection system 

infrastructure within the City in a manner consistent with the adopted SSMP 

and OneWater Plan now and into the future. 

 

Compliance: Complies.  The City of Morro Bay’s staff manage numerous 

programs including CCTV inspections, line cleaning, manhole assessments, 

root control programs, and source control programs. Utility and Engineering 

staff gather information from these programs to develop a CIP projects and 

minimize SSO’s per SSMP objectives.  

 

Improvements: The following projects were completed during this audit 

cycle:  

• Continue and develop a CCTV inspections program. Replaced 

approximately 3 conventional manhole ring and lids in drainage 

channels with Pamrex sealing manhole rings and lids. This is part of 

the City’s ongoing I/I reduction measures.  

•  

• Flow metering to further identify inflow and infiltration.  

• Point repairs on Juniper, Laurel. 

• Continue an in-house main line point repair program. 

• Developed an electronic manhole assessment program through 

CityWorks.  

• Continue Manhole Rehabilitation Program as part of the CIP. 

• Continue with implementation of CityWorks for better management 

and record keeping of the sewer system. 

 

Future projects:  

• Through a phased approach recommended in the OneWater Morro 

Bay Plan, repair, improve, or replace gravity mains, end caps, and lift 

stations. See Figure ES-4 and pages ES-15 and ES-16 in the OneWater 

Morro Bay Plan for details. 

• Realign the existing collection system and construct system 

appurtenances associated with the new Water Reclamation Facility. 
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Goal 2:  Reduce the number and impact of sanitary sewer overflows (SSO) 

that may occur throughout the City of Morro Bay. 

 

Compliance: Complies.  City staff’s proactive maintenance effort, as outlined 

in the SSMP, attempts to minimize the number and impacts of SSOs. Utility 

staff maintains an SSO and Private Lateral Sewer Discharge (PLSD) log as 

part of the SSMP and City of Morro Bay’s reporting requirements.  

 

• From June 2016 to June 2017, there were 3 SSOs reported. 

• From June 2017 to June 2018 there was 1 SSO reported.   

• Increased tracking of PLSDs.  

 

Future Activities:  

• Sewer line and manhole rehabilitations on an as needed basis.  

• Maintain a proactive source control program.  

• See Goals 1 and 3 for projects that help achieve this goal.  

 

Goal 3: Cost-effectively minimize inflow/infiltration (I/I) and provide 

adequate sewer capacity to accommodate design peak wet weather flow. 

 

Compliance: Partial Compliance.  There has been no wet weather related 

SSOs during this audit cycle, June 2016 to June 2018. Staff will continue to 

install Pamrex sealing manhole rings, covers, rain dishes, smoke test, flow 

metering, and main line spot repairs to reduce rain dependent inflow.   

 

Improvements:  

• Replaced approximately 3 conventional manhole ring and lids with 

Pamrex sealing manhole rings and lids.  

• Ongoing flow metering.  

 

Future Activities:   

• Continue the manhole rehabilitation program.  

• Evaluate sewer mains using new and conventional technology.  

• Continue system wide flow monitoring.   

• Continue to work with the Engineering Division to budget for near 

term and long-term CIP outlined in OneWater Plan.   

 

Goal 4: Controlling source discharges from entering and affecting the 

collection system and the Wastewater Treatment Plant in accordance with 

Local, State and Federal regulations.  

 

Compliance: Complies.  Annual communications and source control 

inspections at local business and commercial establishments regarding 

acceptable Best Management Practices (BMPs) for discharges to the sewer 

collection system.  

 

Future Actions:   
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• Provide training to new and existing employees.   

• Educate business owners on source control of discharges.  

• Provide/continue public outreach to both residential and commercial 

business owners on proper source control discharges.   

• Distribute education material as part of the public outreach program, 

such as newsletters, City website, personal interactions and handouts.    

  

Goal 5: Continue to monitor the State and Federal mandates, rules, and 

regulations as necessary.  

 

Compliance: Complies.  The City of Morro Bay’s Utility staff performs 

CCTV inspections, system evaluations, and prepares reports necessary to 

ensure continued compliance with regulatory requirements.  As necessary, 

staff continue applying new regulations and requirements to programs and 

procedures.  

 

Future Activities:  

• Utility Staff training through California Water Environment 

Association (CWEA), California Joint Powers Insurance Authority 

(CJPIA), local training companies, California Rural Water 

Association (CRWA), Cal State Sacramento Office of Water 

Programs, and learning new and upcoming regulations through 

conversations with state agency personnel.  

 

Goal 6: Proactively train Utility staff on emerging technologies, new 

equipment technologies and industrial systems required by State and Federal 

mandates, rules and regulations.  

 

Compliance: Complies. Staff attends required training and supplemental 

training classes and workshops. Topics include SSO volume estimating, Lock 

Out Tag Out training, California Water Environment Annual Conference 

workshops, Confined Space Training, Trench Safety Competent Person 

training, collection system maintenance specialty training, traffic control 

training, USA dig alert training and more. Additionally, journey-level staff 

train new staff on equipment and safe work practices. Field staff maintain at 

least 12 hours of contact hours required for retaining CWEA collection system 

maintenance certification.    

 

Future Activities:  

• Continue training on safety programs and improve staff knowledge, 

skills and abilities to better serve customers and operate the collection 

system.  

• Provide training to retain collection system maintenance certification 

for employees. 

 

Reference:  City of Morro Bay SSMP 

 

Sufficiency:  Complies.  The City of Morro Bay’s SSMP Element I complies with the Goals 



Page 10 of 35 

 

requirement of the WDR.  

 

Recommendation:  

• Continue to develop and revise programs to effectively manage and 

operate the City’s collection system. In addition, improve staff 

knowledge, skills, and abilities through training. 
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2.  Audit of Organization - WDR D.13.ii 
  

Review the SSMP to determine if it complies with the WDR by having the names of authorized 

representatives published and updated in the SSMP.  

  

Findings: 

The City of Morro Bay staff updates its organization chart with the annual budget.  

Utility Staff review and update the SSO reporting chain of communication chart 

as needed and the SSO notification checklist annually. These Charts identify 

authorized representatives, management, administration, and maintenance 

personnel.  

 

The City of Morro Bay has posted the Organization Chart on its website.  

  

Reference:   City of Morro Bay Organizational Chart, City of Morro Bay SSMP, Element II 

 

City of Morro Bay Chain of Communication for Reporting SSO, City of Morro 

Bay SSMP, Element II 

 

City of Morro Bay Sanitary Sewer Overflow Notification Checklist, Appendix B 

 

Sufficiency:   Complies.  The City of Morro Bay’s SSMP Element II complies with the 

Organization requirements of the WDR.  

 

 Recommendation:  

• Update the City of Morro Bay’s Organization and Chain of Communication as 

needed.  The chart is updated annually in the Agency’s annual budget.   

• Review the Morro Bay SSO Notification Checklist annually. This assures affected 

businesses and agencies are added to the SSO Reporting Chain of 

Communications and all contact information is current. 

 

• Publish the most current SSMP Audit on the City of Morro Bay website.  
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3.  Audit of Legal Authority - WDR D.13.iii 
  

Review the SSMP to determine if it complies with the WDR by having ordinances and 

agreements in place and updated to prevent illicit discharges, provide for proper design of 

upstream facilities, provide right of way and access to the Sewer Systems, and enforce the City of 

Morro Bay regulations.  

  

 

Findings: 

The City of Morro Bay, Chapter 13.12 of the Municipal Code and Title 8 of the 

Standard Specifications, which provides the legal authority and design standards 

for the City’s sewer system and prevention of illicit discharges and protecting 

public health and safety.    

  

Additionally, the City of Morro Bay maintains files that document the City of 

Morro Bay’s right to access easements. 

 

Reference:  Chapter 13.12 of the Municipal Code, City of Morro Bay SSMP, Appendix A, 

Attachment A  

 

Title 8 of the Standard Specifications, City of Morro Bay SSMP, Appendix A, 

Attachment B 

 

City of Morro Bay Standard Drawings: Sewer Section, Appendix A,  

Attachment C 

 

Sufficiency:   Complies. The City of Morro Bay’s legal structure complies with the Legal 

Authority requirements of the WDR.  

 

Recommendation:    

• Update and revise the City sewer standards/construction drawings to stay up to 

date with current construction trends.  

• Review City Municipal Code, recommend, if any, changes, and/or updates to stay 

current with the changing definitions in State law (i.e. definition of a private 

lateral and private lateral spill.) 
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4.  Audit of Operation and Maintenance Program - WDR D.13.iv 
  

Review the SSMP and activities of staff, consultants and contractors to determine compliance 

with the WDR by having (a) an up to date map of the sewer systems that shows all pipe reaches, 

manholes, siphons, diversion structures, and  pump stations, if any, (b) a routine preventative 

maintenance and operations program, (c) rehabilitation and replacement program, (d) 

operations and maintenance training program, and (e) part inventory program including 

identification of critical replacement parts.  

  

 

Findings:  

(a)  An up to date map of the sewer system that shows all pipe reaches, 

manholes, siphons, diversion structures, and pump stations, if any 

• The City of Morro Bay maintains and updates GIS mapping and data 

tables for the collection system assets.  This information is accessed 

through the City of Morro Bay’s server and asset maps are updated and 

published as needed. 

 

(b)  A routine preventative maintenance and operations program 

• Engineering and Utility system staff respond to field Underground Service 

Alerts (USAs), customer inquiries, and staff records responses for these 

activities.   

• The City of Morro Bay’s Utility Staff perform CCTV inspection of the 

collection system.  

• O&M staff completes routine sewer main cleaning and lift station 

maintenance, including enhanced line cleaning for problematic sewer 

mains.  Line cleaning is recorded into the Cityworks asset management 

program.  

• The City continues a chemical root control program. A contractor 

chemically treats mains with known root problems and newly discovered 

mains with roots.  

• The City recently transitioned to a new asset management software 

system, (CityWorks). 

 

(c)  Rehabilitation and replacement program 

• Utility system staff relays pipeline condition and other asset information to 

the engineering department. With this information Capital Improvement 

Projects (CIPs) are developed.  The Engineering and Utility staff provide 

continuing support for the three lift stations and the collection system. 

• All three of the City’s lift stations have been replaced or rehabilitated: 

Replacement of lift-station 2 in 2012, replacement of Lift Station 3 in 

2013 and rehabilitation of Lift Station 1 in 2016. Lift Station 1 

rehabilitation was part of previous audits recommendations. 

• In addition, the City conducted sewer line rehabilitation, point-repair 

projects, and manhole rehabilitation throughout the collection system. 
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(d)  Operations and maintenance training program 

• Utility staff maintained required trainings and certifications, per California 

Water Environment Association, CalOSHA and City job requirements. 

• Continue to use Activity Hazard Analysis, Pre-Task Plans and Standard 

Operating Procedures as part of work- activity planning. 

• Continue QA/QC program for line cleaning--CCTV before and after line 

cleaning to assess effectiveness of cleaning strategy and use this 

information as a training tool 

 

(e)  Part inventory program including the identification of critical replacement 

parts 

• Critical parts are in stock and inventoried. These parts are at the ready in 

the event of emergency and planned repairs at lift stations, on maintenance 

equipment and for the collection system. Staff operate and maintain a 

combination cleaner (VacAll), three emergency generators, a by-pass 

pump, three trucks, a trailer-mounted jetter, and other equipment.   

 

Reference:  City of Morro Bay SSMP, Element IV  

 

Sufficiency:   Complies. The City of Morro Bay’s Element IV complies with the Operations and 

Maintenance section of the WDR.  

 

Recommendation:  

• Continue proactive CIP development and implementation. 

• Purchase additional CCTV software that can be incorporated and used 

with the Cityworks asset management program.  

• Develop and establish criteria and a program for removing main lines off 

enhanced maintenance (CCTV QA/QC). 

• Continue collaboration between O&M and Engineering staff to ensure 

maps are updated when discrepancies or errors are noted. 

• Continue chemical root applications in problem lines. 

• Continue proactive staff training. 

• Coordinate sewer CIP repairs with the Pavement Management Program
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5.  Audit of Design and Performance Provisions - WDR D.13.v 
  

Review the SSMP to determine if it complies with the WDR by having design and construction 

standards and specifications for installation of new facilities including coverage for testing of 

new facilities prior to acceptance.  

  

Findings:  

5a. Standards for Installation, Rehabilitation and Repair 

The SSMP references the City of Morro Bay’s Standards and Specifications in 

addition to the City’s Municipal Code.  In addition, reference is made to other 

approved testing methods, such as ASTM (formerly known as American Society 

for Testing and Materials), to ensure infrastructure meets design and performance 

provisions. The Engineering Standards are being revised and in draft form. 

 

5b. Preventive Operations and Maintenance  

Before acceptance of a facility, Morro Bay receives O&M manuals, records and 

as-built drawings, permanent keys, final cleanup, final repairs, etc.  The testing 

and startup are deemed complete when test results are approved, and the 

reliability test has demonstrated that the system functions as designed. 

 

Legal requirements for construction and major repair projects are documented in 

the specifications and are made a part of all construction contracts, however, the 

legal section of the specifications have not been made a part of the SSMP due to 

their project specific nature.  

 

Reference:  Standard for manholes, City of Morro Bay SSMP, Appendix A, Attachment C   

 

Standard for connections, City of Morro Bay SSMP, Appendix A, Attachment C   

 

Standard for bedding and backfill, City of Morro Bay SSMP, Appendix A, 

Attachment C   

 

Sufficiency:   Complies. The City of Morro Bay’s Element V complies with the Design and 

Performance Provisions of the WDR.  

  

Recommendation:  

• Complete revision and review of Engineering Standard Drawings  

 

• Implement training as discussed in the recommendations under Element I 

Goals and train on new Engineering Standards when necessary. 
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6.  Audit of Overflow Emergency Response Plan - WDR D.13.vi 
  

Review the SSMP to determine if it complies with the WDR by having an overflow emergency 

response plan that includes (a) proper notification procedures, (b) a program that assures 

proper response to all overflows, (c) procedures that ensure prompt notification of regulatory 

agencies and other affected entities, (d) proper training for staff and contractors named in the 

response plan, (e) procedures to address traffic control and crowd control, and, (f) 

implementation of steps to prevent SSO from reaching waters of the United States.  

   

Findings:  

SSO’s have been classified, logged, reported, and treated per the requirements 

outlined in the Overflow Emergency Response Plan contained in the SSMP. 

 

From June 2016 to June 2018, there were four (4) SSO’s within the City of Morro 

Bay service area.  

 

Per the requirements in the WDR the City is not required to report PLSD’s to 

CWIQS. The Utility Staff does follow standard operating procedures and 

document when, where, and volume spilled (if applicable) of all PLSD’s reported 

to the City. The Utility Division started tracking PLSDs as of September 2013. 

For this audit period June 2016 to 2018 there were approximately 25 PLSDs 

documented.  

 

City staff’s proactive maintenance efforts, as outlined in the SSMP, attempt to 

minimize the frequency and impacts of SSOs. Utility staff maintains an SSO log 

as part of the SSMP and the City of Morro Bay’s reporting requirements.  

 

The Utility Staff satisfies the Overflow Emergency Response Plan (OERP) 

requirements by having an OERP that includes the following elements: 

a) Proper notification procedures: Utility Staff maintains a current 

notification checklist with both agency contact information and 

notification time schedules.  The checklist is updated annually. 

Notification will be made to the required agency(s) within the established 

time limit contained within the WDR. 

 

b) A program that assures proper response to all overflows: The Utility Staff 

has a series of standard operating procedures, checklists, and forms 

outlining procedures to be followed during an SSO. Utility Staff debrief 

following SSO events. 

 

c) Procedures that ensure prompt notification of regulatory agencies and 

other affected entities: Utility Staff maintains a current notification 

checklist with both agency contact information and notification time 

schedules.  The checklist is updated annually. Notifications are made to 

the required agency(s) within the established time limit contained within 

the WDR. 

d) Proper training for staff –on the response plan and procedures: Staff train 

on the OERP and necessary response equipment. Training includes 



Page 17 of 35 

 

debriefing following an SSO event or cleanup, and training by various 

outside agencies such as CWEA and California Rural Water Association. 

 

e) Procedures to address traffic control and crowd control: Traffic and 

crowd control procedures include standard operating procedures for 

SSO’s, and site-specific traffic control plans as needed.  The use of the 

Morro Bay Police Department for additional traffic or crowd control if 

required. Utility Staff and new hires attend traffic control training.  

  

f) Implementation of steps to prevent SSO from reaching waters of the 

United States: The Utility Staff has a series of standard operating 

procedures, checklists, and forms to be followed during an SSO.  The 

standard operating procedures outline and prioritize the containment of an 

SSO to limit or prevent SSO’s from reaching waters of the United States. 

 

Reference: Overflow Emergency Response Plan, City of Morro Bay SSMP, Appendix B  

 

State Waste Discharge Requirements, City of Morro Bay SSMP, Appendix B, 

Attachment A  

 

Notification Checklist, City of Morro Bay SSMP, Appendix B, Attachment B  

 

SSO Field Report, City of Morro Bay SSMP, Appendix B, Attachment C  

 

Collection Systems Stoppages are logged in Microsoft Excel and Cityworks.  

  

Sufficiency:    Complies. The City of Morro Bay’s Element VI complies with the Overflow  

  Emergency Response Plan requirements of the WDR.  

 

Recommendation:  

• Continue training following responding to PLSD/SSO events. Post 

PLSD/SSO debriefing will evaluate protocols to ensure requirements are 

met per the WDR and SSMP. 

• Continue training on SSO volume estimation calculations. 

• Continue to educate the public on the benefit and need for 

private/residential sewer backflow preventers requiring them where 

appropriate. 

• Continue to educate local plumbers to notify the Utility Staff when 

“unclogging” drains/private sewer lateral.  Un-captured deposits of debris 

into the sewer mains by plumbers when clearing laterals has the potential 

of causing downstream SSOs.  

• Complete an SSO Technical Report and response package. 

• Continue public education efforts regarding FOG and other household 

items that have the potential to be disposed via sewer laterals to minimize 

the potential of any SSO. 
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7.  Audit of FOG (Fats, Oils and Grease) Control Plan- WDR D.13.vii 
  

Review the SSMP to determine if it complies with the WDR by having a FOG Control plan with 

(a) a public education element, (b) FOG disposal facilities identified, (c) ordinances, rules and 

regulations to prevent FOG, (d) requirements to install FOG traps together with standard 

drawings for traps, owner maintenance requirements, owner record keeping requirements and 

owner reporting requirements, (e) inspection authority and staffing, (f) FOG mapping for pipe 

reaches impacted by FOG, and (g) a source control plan for reaches currently impacted by 

FOG.  

  

Findings: 

The Utility Staff satisfies the FOG (Fats, Oils, and Grease) Control Plan 

requirements by having a FOG control program that includes the following 

elements: 

 

a) A public education element: The City conducts a proactive public outreach program 

utilizing newsletters, the City website, personal interactions and handouts to provide 

residents and business owners with information and BMPs on source control and FOG. 

b) FOG disposal facilities identified: The City staff maintain a list of FOG disposal 

companies and provide this list to businesses within the City. 

c) Ordinances, rules and regulations to prevent FOG: The City of Morro Bay Municipal 

Code ordinance 13.12.120 prohibiting discharges to the sewer system. 

d) Requirements to install FOG traps together with standard drawings for traps, owner 

maintenance requirements, owner record keeping requirements and owner reporting 

requirements: The City of Morro Bay Municipal Code ordinance 13.12.130 requiring 

food serving establishments to install grease interceptors. The City of Morro Bay 

Municipal Code ordinance 13.12.140 requiring the owner to maintain the interceptor in 

continuously efficient operation at their expense. During the inspection process, Utility 

staff provide a copy of the inspection form for the owners’ records.  The California 

Plumbing Code regulates design and installation of grease/sand interceptors. Grease/sand 

interceptors on private property are permitted, reviewed, and approved through the City, 

and installed by plumbing contractors. Plumbing contractors must follow the California 

Plumbing Code. 

e) Inspection authority and staffing: The City of Morro Bay Municipal Code, 13.12.185, 

provides the legal authority for City staff to enter, sample, and inspect interceptors and 

other pretreatment devices.   

f) Identifying pipe reaches impacted by FOG: The Utility Staff identifies pipeline sections 

that are impacted by fats, oils and greases and adds them to an established enhanced 

maintenance program.  The Utility Division maintains a list of pipeline sections on an 

enhanced maintenance program for areas prone to FOG build-up such as siphons and 

pipeline sections with minimal slope 

g) Address source control measures to minimize FOG discharge: The Utility Staff performs 

inspections on a routine schedule.  Staff uses Cityworks to track and schedule visits at the 

various establishments. Staff completes a digital inspection form for source and FOG 

control inspections. Staff records the date, name of the business, owner/contact 
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information, inspector, and condition of trap purpose of visit, and related comments.  

Utility staff records FOG inspections in Cityworks. 

 

  

Reference: City of Morro Bay SSMP, Appendix C, FOG Control Program 

 

Chapter 13.12 of the Municipal Code, City of Morro Bay SSMP, Appendix A, 

Attachment A.    

 

Title 8 of the Standard Specifications, City of Morro Bay SSMP, Appendix A, 

Attachment B.  

 

Sufficiency:   Complies. The City of Morro Bay’s Element VII complies with the FOG control 

plan of the WDR.  

 

Recommendation:  

• Continue a partnering/educational relationship with the 

businesses/restaurants within the City.  Maintain inspections and 

recommendations for grease interceptor and traps. 

• Include a copy of the FOG BMP English/Spanish version in the 2019 

SSMP revision (see attached examples).  

• Continue dialog between Utility Staff and Engineering Division to ensure 

FOG deficiencies are addressed through the Development Review process 

and City Standard Drawings are regularly updated. 

• Continue with the newsletter on annual basis. 

• Include a copy of FOG inspection form and survey in this audit for 

reference (see attached examples). 

• Incorporate FOG inspections into Cityworks asset management software 

system. 
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8.  Audit of the System Evaluation and Capacity Assurance Plan- WDR 

D.13.viii 
  

Review the SSMP to determine if it complies with the WDR by having a Capital Improvement 

Plan (CIP) that considers (a) Evaluation of those portions of the sewer systems that are 

experiencing SSO discharges due to hydraulic deficiency, (b) Design Criteria commensurate 

with the sewer systems, (c) Capacity Enhancement Measures and steps to address short term and 

long term CIP goals and an implementation schedule, and (d) Schedule for completion of the 

necessary things-to-do that were developed in items D.13.viii (a) - (c) above.  
  

Findings:  

The City of Morro Bay complies with the requirements of WDR D.13. viii.  The 

City contracted Carollo Engineers, Inc. to evaluate the City’s sewer system. The 

OneWater Plan includes hydraulic models of the sewer collection system and 

recommended Capital Improvement Projects for future improvements. 

 

The City of Morro Bay’s Public Works Department operates ArcView GIS. 

ArcView GIS models the collection system and includes approximately 60 miles 

of gravity sewer line, 2.5 miles of force main, 1100 manholes, lamp holes and 

clean-outs, and three lift stations.  The GIS model incorporates data such as pipe 

material and diameter, and measurements between manholes/clean-out.  ArcView 

GIS is regularly updated.  

 

During this audit cycle, the City of Morro Bay contracted Timmons Group to 

interface the City’s existing GIS maps and Cityworks. Cityworks is a GIS-centric 

asset management system.    

 

Engineering Division tracks CIP projects, their financial costs, and the 

distribution of those costs throughout the duration of projects. Refer to the 

OneWater Plan for details. 

 

a) Evaluation of those portions of the sewer systems that are experiencing SSO 

discharges due to hydraulic deficiency:  

• The city did not experience any SSO associated with hydraulic deficiency 

during this audit cycle. 

• The 2018 OneWater Plan identifies portions of the sewer system that may 

have hydraulic deficiencies.  

b) Design Criteria  

• The 2018 OneWater Plan includes a prioritized CIP program based on 

hydraulic capacity at both peak flows as well as build-out scenarios.  

• City maintains Engineering Standards for the repair, rehabilitation, and 

construction of sewer lines, laterals, cleanouts, and manholes. 

• City Municipal Code contains ordinances related to the design, operation, 

and maintenance of the sewer system. 

 

c) Capacity Enhancement Measures and steps to address short-term and long-

term CIP goals and an implementation schedule 

• The 2018 OneWater Plan establishes Near and Long-term CIP to address 
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identified hydraulic deficiencies. The CIP includes increases in pipe size, 

I/I reduction and CIP schedules.  

 

d) Schedule for completion of the necessary things-to-do that were developed in 

items a-c above   

• The 2018 OneWater Plan sets near and long-term CIP to address 

collection system deficiencies and includes Near- and Long-term CIP 

schedules. 

 

Reference:  City of Morro Bay, ArcView GIS.  

  

Sufficiency:   Complies. The City of Morro Bay’s Element VIII complies with the System 

Evaluation and Capacity Assurance Plan requirements of the WDR.  

 

Recommendation:  

• Use the OneWater Plan and its CIP program as a collection system 

improvement guide.  

• Review and update the OneWater Plan on a five-year cycle and incorporate 

changes.  
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9.  Audit of the Monitoring, Measurement, and Program Modification - WDR 

D.13.ix.    
  

Review the SSMP to determine if it complies with the WDR by (a) maintaining relevant 

information that can be used to establish and prioritize appropriate SSMP activities, (b) 

monitoring the implementation and, where appropriate, measure the effectiveness of each 

element of the SSMP, (c) assessing the success of the preventative maintenance program, (d) 

updating program elements, as appropriate, based on monitoring or performance evaluations, 

and (e) identifying and illustrating SSO trends, including frequency, location and volume.  

  

Findings:    

The City of Morro Bay Utility staff maintains a spreadsheet that generates statistical data to 

determine the effectiveness of its SSMP by tracking SSO data such as:  

•  number of SSO  

•  response time  

•  volume of SSO  

•  Cause of SSO (structural failure, FOG, roots, debris, etc.)   

  

From June 2016 to June 2018, there were 4 mainline SSOs.   

 

a) maintaining relevant information that can be used to establish and prioritize appropriate 

SSMP activities:  

• Utility staff uses the SSMP as a guidance document. 

• Utility Staff track SSO’s and modify maintenance schedules or procedures to 

minimize SSOs and avoid repeating SSOs at/near the same location. 

• The audit process assists staff by providing a review of programs and practices to 

ensure the requirements contained within the eleven elements of the SSMP are 

relevant and reflect field practices. 

 

b) monitoring the implementation and, where appropriate, measure the effectiveness of each 

element of the SSMP:  

• The Utility staff follows the goals outlined in element 1. 

• Staff inspects food service establishments and industrial sources as part of the 

city’s pretreatment program.  

• No significant changes occurred to our Overflow Emergency Response Plan. It 

has proven to be effective for both responding to SSO events as well as reporting 

to appropriate regulatory in the prescribed time frame after an SSO event. 

• The City purchased a CCTV vehicle in 2017 and has implemented a mainline 

inspection program. 

• The CCTV equipment is used to evaluate line cleaning processes and 

effectiveness of maintenance.   

 

c) assessing the success of the preventative maintenance program:   

• SSO frequency and volume over this audit period shows a well-balanced 

maintenance program 

• Preventative line cleaning is on schedule to clean the entire collection system in 

stated goal of two years. 
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d) updating the program elements, as appropriate, based on monitoring or performance 

evaluations:  

• The audit contains recommendations to assist in refining the SSMP and its 

associated programs  

• City Design Standards are updated and in the review process at the time of this 

audit. 

• The 2006 Sewer System Master Plan is superseded by The OneWater Plan. 

 

e) identifying and illustrating SSO trends, including frequency, location and volume:  

• Utility Staff maintain a multi-year SSO tracking spreadsheet and look for SSO 

trends 

• Utility staff respond to PLSDs, record PLSD locations. Estimate spill volumes, 

and complete PLSD spill reports. 

 

Reference:  City of Morro Bay SSMP  
 

City of Morro Bay, Collection System Stoppages spreadsheet  
 

Cityworks asset management software. 
 

Sufficiency:   Complies. The City of Morro Bay’s Element IX complies with the Monitoring, 

Measurement, and Program Modification requirements of the WDR.  
 

Recommendation:  
 

• Maintain regularly scheduled sewer main cleaning and rehabilitation 

improvements program generated from the CIP. 

• Continue to respond to and track PLSDs throughout the City.   

• Evaluate Cityworks workorder/inspection templates and modify/create 

new templates to effectively record program data. 
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10.  Audit of the SSMP Program Audits - WDR D.13.x. 
  

As a part of the SSMP, City of Morro Bay shall conduct periodic audits.  At a minimum, these 

audits must occur every two years and a report must be prepared and kept on file.  These audits 

shall focus on the effectiveness of the SSMP, compliance with WDR requirements, identification 

of any deficiencies and steps to correct them.  

  

Findings:   

The City of Morro Bay has embarked on this audit of the SSMP which was 

originally approved in 2009 and re-certified in 2014. The first audit was 

completed in June 2016.  This current audit was due in June of 2018 per direction 

from SWRCB staff.  The SSMP must be re-certified by June 2019 after updating 

the SSMP with elements recommended by the 2016 and 2018 audits together and 

with any program changes implemented by City of Morro Bay.  

 

 

 

Reference:  This is the second audit of the City of Morro Bay 2104 SSMP.  This audit will 

become a reference for the 2019 re-certification of the SSMP.  

  

Sufficiency:    Complies. This document will be available on the City website and be on file at 

the Public Works Department and will comply with the SSMP Program Audits 

requirements of the WDR.  

 

Recommendation:  

• Include recommendations identified during the audit in the SSMP. 

• Train Staff on revisions to the SSMP and associated program changes 
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11.  Audit of the Communication Program - WDR D.13.xi. 
  

Review the activities of staff to determine if they have complied with the WDR by (a) 

communicating the performance of the SSMP with the public and with City of Morro Bay 

member agencies, and (b) providing the public and the member agencies the opportunity to 

provide input.  

  

 

Findings:  

a) communicating the performance of the SSMP with the public and with City of 

Morro Bay member agencies:   

• The process of developing, auditing, and re-certifying the SSMP involves 

a public process that allows staff to communicate to the public and 

member agencies how staff performs or complies with the required 

elements of the SSMP.  The process also allows the opportunity for 

community input. Bringing the audit to the Public Works Advisory Board 

allows further opportunity to communicate about the performance of the 

SSMP. In addition, it allows for public input.  

   

(b) providing the public and the member agencies the opportunity to provide 

input:   

• With the completion of each audit, City of Morro Bay staff make the 

report available to the public by posting it on the City of Morro Bay 

website.  As noted previously, the five-year recertification process 

requires the SSMP be approved by the City Council providing further 

opportunity for public input. The Council meetings are public meetings 

governed by the Brown Act and the City televises these meetings and 

streams them online to provide multiple channels of communication.  

  

Reference: SSMP, City of Morro Bay Web Page  

  

Sufficiency:   Complies. The City of Morro Bay’s Element XI complies with the 

Communications Program requirements of the WDR.  

 

Recommendation:   

• Following completion of the audit, the audit will be posted to the City of Morro Bay 

website for public access.  

• Continue with proactive public outreach using utility newsletters, community outreach, 

the City’s website and source control visits. 

• Ensure PWAB is involved in future SSMP re-certification processes to further enhance 

public awareness, review, and input. 
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Attachments 
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Commercial Users Survey and Permit Application 

City of Morro Bay/Cayucos Sanitary District Wastewater Treatment Plant 

160 Atascadero Rd, Morro Bay, CA 93422 (805) 772-6274 

 

 

Business Phone: ___________________________ 

 

Message Phone: ___________________________ 

 

 

Address of wastewater discharge: __________________________________________________ 

 

Person to contact regarding wastewater discharge: 

 

Name: _________________         Title: _________________       Phone: ___________________ 

 

Type of business: ___________________________________       SIC No: _________________ 

 

 

Answer all questions to the best of your knowledge. 

 

1. Hours of Operation: _________________ AM/PM to__________________ AM/PM 

Days per week of operation: Mon. Tues. Wed. Thurs. Fri. Sat. Sun. 

2. Are there any drains in your facility? (circle) Yes No 

3. Average volume of wastewater discharge: If you do not know the average volume of 

discharge, refer to recent city water bills, the amount used in approximate amount 

discharged. 

4. Wastewater discharged to: (circle all that apply) 

• City Sewer System • Creek 

• Evaporation • Septic Tank 

• Storm Drain • Well 

• Waste Hauler • Other, describe below 

 

*SIC is the Standard Industrial Code issued by the Federal Office of management and Budget. If 

you do not know your SIC number, leave space blank. 
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5. Are any of the chemicals listed below at this facility?     Circle those which are present. 

 

 
Acenaphthene Dichlorobenzidine 

Nickel and compounds Acrolein 

Dichloroethylenes Nitrobenzene 

Acrylonitrile 2,4-dichlorophenol 

Nitrophenols Antimony and compounds 

Dichloropropane Dichloropropene 

Nitrosamines Arsenic and compounds 

Pentachlorophenol Asbestos 

2,4 dimethylphenol Pesticides 

Benzene Dinitrotouene 

Phenol Benzidine 

Diphenylhydrazine Phthalate esters 

Beryllium and compounds Endosulfan 

Polychlorinated biphenyls Cadmium and metabolites 

Compounds Endosulfan and Polynculear aromatic 

Carbon tetrachloride Ethylbenzene 

hydrocarbons Chloralkyl ethers 

Fluoroanthene Pyrene 

Chlorinated benzenes Haloethers 

Selenium and compounds Chlorinated ethanes 

Halomethanes Silver and compounds 

Chlorinated naphthalene Heptachlor 

2,3,7,8 tetrachlorodibenzo- Chlorinated phenols 

Metabolites p-dioxin  (TCDD) 

Chloroform Hexachlorobutadiene 

Tetrachloroethylene 2-chlorophenol 

Hexachlorocyclohexane Thallium and compounds 

Chromium Hexachlorochlopentadien 

Toluene Compounds 

Toxaphene Radioactive materials 

Coppers and compounds Isophorone 

Trichloroethylene Cyanides 

Lead and compounds Vinyl chloride 

DDT and metabolites Mercury and compounds 

Zinc and compounds Dichlorobenzenes 

Naphthalene Radioactive materials 

 

If you do not know if these chemicals are present at this facility, refer to question 6 and be as 

complete as possible. 
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6 Names, ingredients, supplier and quantity of all materials and chemical compounds used 

At this facility (attach list if space provided is insufficient). If you are unable to identify 

the Ingredients of products used at this facility, attach copies of material safety data 

sheets for those products. 

 

Name   Ingredients  Supplier  Amount/Month 

 _________________ _________________ _________________ _________________ 

 _________________ _________________ _________________ _________________ 

 _________________ _________________ _________________ _________________ 

 _________________ _________________ _________________ _________________ 

 

 

 

 

7  Identify and describe any of the following wastes which may be discharged by this 

facility. 

 

(a)     Flammable wastes:   gasoline,  benzene,  naptha,  fuel oil,  or  other 

    Flammable or explosive liquid, solid or gas. 

    Type and amount ___________________________________________________ 

 

(b)     Radioactive wastes: solid, liquid or gas. 

           Type and amount ___________________________________________________ 

 

(c)     Acidic materials: wastes having a pH lower than 6.0. 

           Type and amount: ___________________________________________________ 

 

(d)     Basic or alkaline materials: wastes having a pH higher than 9.0. 

    Type and amount: ___________________________________________________ 

 

(e)     Storewater, roof runoff, surface water, subsurface drainage, cooling water, 

swimming pool water, swimming pool backwash water, or unpolluted industrial 

process water. Type and amount: _________________________________________ 

 

(f)     Petroleum based oils. Type and amount __________________________________        

 

(g)     Material that could obstruct the sewer: unshredded garbage, ashes, sand, mud, 

straw metal, glass, rags, feathers, tar, plastics, wood, or other solid or viscous material 

Type and amount: ____________________________________________________ 

 

(h)     Colored waste such as paint, ink or dye. Type and Amount: __________________ 

 

(i) Grease, oil or fat (except soap). Type and Amount: ___________________________ 
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8.  Does your facility have any of the following wastewater treatment devices? 

(circle all that apply) 

 

(a) Acid or base neutralization (b) Air flotation 

(c) Centrifuge (d) Chemical Coagulation 

(e) Chromium Reduction (f) Cyanide Destruction 

(g) Cyclone (h) Grease or Oil Removal Trap 

(i) Grinder over 2 horsepower (j) Grit Removal 

(k) Interceptor, clarifier or sump (l) Rainwater diversion or storage system 

(m) Screen or filter (n) Solvent separation 

(o) Spill Protection (p) Other ___________________________ 

 

I hereby certify that all information furnished herein is true and correct to the best of my 

knowledge: 

 

_____________________________   ________________________ _____________ 

Signature of Representative  Title     Date 
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FOG Inspection Form 
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Best Management Practices to Control  
Fats, Oils, and Grease  

  
 FOG is a by-product of Food Service Establishment operation. Typically FOG enters a facility’s 
plumbing system from dishwashing, floor cleaning, and equipment sanitation. Sanitary sewer 
systems are not designed to handle FOG that accumulates on the interior of the sewer 
collection system pipes. FOG can create a sewer blockage and cause a sewer overflow in 
streets and/or buildings. The best way to manage FOG is by following these best management 
practices:  

Train Staff  
Train kitchen staff and other employees about how they can help ensure these Best 
Management Practices (BMPs) are implemented. People are more willing to support an effort 
when they understand the basis for it.  

Post “NO GREASE” Signs  
Frequent reminders can educate employees about the importance of keeping FOG from going 
down sinks and drains. Post “NO GREASE” signs over sinks, near floor drains, near 
dishwashers, and anywhere else where water may enter a drain to the sewer.  

Signs serve as a constant reminder for staff working with FOG.  

Wipe Pots, Pans & Dishes   
Wiping FOG and food remains in pots, pans, and dishware, into the trash, before washing will 
keep FOG out of the grease control device. This will result in less frequent cleaning of the 
grease control device and as a result lower maintenance costs.  

Recycle Waste Cooking Oil & Food Waste  
There are many companies who recycle waste oil from fryers and other types of equipment. 
Recycling reduces the amount of waste that has to be disposed of in a sanitary land fill and 
helps to extend the time between cleaning of the grease control device. It also keeps FOG out 
of the sewer system.  

Clean In-Ground Grease Interceptors Regularly  
In-ground grease interceptors must be cleaned routinely to ensure that grease accumulation 
does not interfere with proper operation. if FOG inspections reveal insufficient cleaning 
frequency, City Staff will require the FSE to adjust its cleaning schedule. Routine cleaning 
will prevent plugging of the sewer line between the establishment and the sanitary sewer 
system. A backup will require someone to unplug the line and could pose a serious health risk 
to workers and patrons.  

Clean Under Sink Grease Traps Regularly  
Under sink grease traps have less volume than in-ground grease interceptors. Routine cleaning 
by the establishment’s staff will reduce the cost of cleaning the grease trap. if FOG 
inspections reveal insufficient cleaning frequency, City Staff will require the FSE to 
adjust its cleaning schedule. Place recovered grease in a proper disposal container. It can go 
in a dumpster if it is in an enclosed container. Do not pour it down the drain.  

Witness Grease Interceptor Cleaning  
Grease control device haulers may take shortcuts. They may not completely clean the unit or 
only partially remove accumulated materials.  Witnessing the cleaning of the unit will ensure 
that the FSE is getting the full value for the cost of the cleaning.  
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Keep a Maintenance Log and all Cleaning Receipts  
Cleaning receipts serve as a record of the frequency and volume of cleaning of the grease 
interceptor and maintenance logs serve as a record for self-cleaned grease traps. Both help to 
ensure the FSE is in compliance with the City’s FOG ordinance and affords the source control 
inspector the opportunity to verify compliance. Cleaning records can optimize the cleaning 
frequency in order to reduce costs.  

Cover Grease Containers Stored Outside  
Uncovered FOG containers can collect rainwater. Since FOG floats, rainwater can overflow the 
container and flow FOG onto the ground where it can reach a storm drain. Any discharge to the 
storm water system may result in adding biological or chemical demand to the local receiving 
waters. The discharge might also result in legal penalties being imposed on the FSE  

Set Dumpsters/FOG Containers away from Storm Drains  
A release of FOG can degrade water quality in receiving streams in the area by adding 
chemical and biological demand to the stream. Discharging FOG into storm drains can also 
result in fines and other legal actions. The farther away from a storm drain the FOG is stored, 
the more time someone will have to clean up any spills. Be aware of FOG dripping out of 
containers or dumpsters and clean it up quickly.  

Routinely Clean Exhaust Hoods & Range Filters  
If FOG escapes through the kitchen exhaust system, it can accumulate on the roof of the 
establishment and eventually start a fire or enter the storm drains when it rains. Ensure that the 
wastewater generated from the cleaning of the filters is directed only to drains connected to the 
grease control device.  

Routinely Clean Floor Mats  
Floors and floor mats must be cleaned regularly to ensure a safe & healthy working 
environment. Direct wastewater generated from the cleaning of kitchen floors and kitchen floor 
mats only to drains connected to your grease control device.  

Use Strainers on Sinks & Floor Drains  
The use of strainers on sinks and floor drains will reduce the amount of solid material from 
entering the grease control device and increase the time between pumping.  

For more information please contact:  

City of Morro Bay Utility Division 

805-772-6261 
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PRÁCTICAS ÚTILES PARA  

CONTROLAR LA GRASA  
  

 
 La grasa es un desecho típico de cualquier restaurante que merece atención constante. Por lo general, la grasa es 

introducida al sistema de drenaje al lavarse los platos, limpiar los pisos o al limpiar equipo de cocina. El sistema de 

drenaje no esta diseñado para que la grasa se acumule en el interior de la tubería. Todos los incidentes donde hay 

sobre flujo de aguas negras en el área de servicio de Morro Bay se atribuyen a tuberías tapadas con grasa por fuentes 

residenciales o comerciales.  La mejor manera de controlar la grasa es impedir que entre al sistema de drenaje. Lo 

siguiente son algunas sugerencias para controlar la grasa.  

Entrenar los empleados  

Entrene a todos los empleados de cómo pueden ellos asegurarse de usar estas prácticas. Las personas están más 

dispuestas a cooperar con la causa cuando entienden lo implicado.   

Ponga letreros “NO GRASA”  

Constante recordatorios puede educar a los empleados de la importancia de mantener la grasa fuera de los lavaderos 

y drenaje. Ponga letreros “NO GRASA” sobre los lavaderos, lavaplatos, cerca donde hay aberturas para drenaje en 

los pisos o en cualquier otro lugar donde agua puede entrar al sistema de drenaje. Los letreros sirven de recordatorio 

constante para los empleados sobre el uso de grasa.   

Limpie las casuelas y platos con toallas de papel  

Limpiar la grasa y comida que queda en las casuelas y platos con toallas de papel mantendrá la grasa fuera del 

drenaje. Esto también resultara en reducir la cantidad de grasa que se acumula en la trampa de grasa lo cual reducirá 

las ocasiones que tendrán que limpiarse y en cambio ahorrará dinero.    

Recicle la grasa usada  

Hay muchas compañías que reciclan la grasa usada de los freidores y otras clases de equipo de cocina. Reciclar la 

grasa usada reduce los desechos que son tiradas en los basureros y ayuda a reducir la cantidad de veces que se 

limpie la trampa de grasa. También mantiene la grasa fuera del sistema de drenaje.   

Limpie el interceptor de grasa subterránea con frecuencia El interceptor de grasa subterránea ha de ser 

limpiada regularmente para asegurar que la grasa no limite la eficacia del interceptor. Las veces que ha de 

limpiarse el interceptor de grasa subterránea es determinada por el inspector de Ciudad y puede ser 

modificada según sea necesario. Esta limpieza regular va a prevenir que se tape la tubería, la cual de otro modo 

resultaría en un sobre flujo de aguas negras dentro del restaurante, causando así un ambiente sucio que podría 

resultar en que se enfermen los empleados o clientes.   

Limpie la trampa de grasa debajo del lavadero con frecuencia 

 Las trampas de grasa colocadas debajo del lavadero son mas pequeños comparadas con los interceptores de grasa 

subterráneas. La limpieza regular por los empleados reducirá el gasto de tener que contratar a alguien para limpiar 

la trampa de grasa. Las veces que ha de limpiarse la trampa de grasa es determinada por el inspector de 

Ciudad y puede ser modificada según sea necesario. Coloque la grasa que ha sido removida de la trampa en un 

contenedor apropiado. Puede tirarse el contenedor con grasa en la basura. No tire la grasa en el drenaje.   

Observe la limpieza del interceptor de grasa subterránea  

Algunas compañias que limpian los interceptores de grasa subterránea dan servicios incompletos. Posiblemente no 

limpien completamente el interceptor y solo remuevan parte del desecho. El estar presente y observar la limpieza 

del interceptor de grasa subterránea le asegurara que esta recibiendo un servicio completo por la cual esta pagando.   

Archive los recibos o registros de limpieza 

Los recibos de limpieza sirven como prueba de las ocasiones que se ha limpiado el interceptor de grasa 

subterránea. Los registros de limpieza sirven como prueba de las ocasiones en que han limpiado la trampa de 

grasa. Ambos sirven de prueba que el restaurante esta siguiendo los requisitos de Ciudad.   
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Asegurase que los contenedores de grasa afuera están cubiertos Los contenedores de grasa afuera que no están 

cubiertos pudieran llenarse con agua de lluvia. Puesto que la grasa flota, el agua de lluvia pudiera hacer que el 

líquido grasoso en el contenedor se tire al suelo y entre al sistema de alcantarilla. Cualquier descarga al sistema de 

alcantarilla pudiera contaminar los ríos y mar y resultar en demandas legales contra el restaurante.   

Coloque los tambos de basura y contenedores de grasa lejos del sistema de alcantarilla   

El introducir grasa en el sistema de alcantarilla pudiera contaminar los ríos y mar y resultar en demandas legales y 

multas. Lo mas lejos que se guarde los contenedores de grasa de la alcantarilla, mas tiempo hay para limpiar la 

grasa en caso que cayera al suelo. Este al pendiente de grasa que se este escapando de los contenedores o tambo de 

basura y límpienlo prontamente.   

Use absorbentes alrededor de las aberturas de alcantarilla 

donde los tambos de basura o contenedores de grasa son almacenados. Estos absorbentes pueden servir como una 

barrera efectiva para prevenir que la grasa entre al sistema de alcantarilla.   

 Limpie la campana de estufa y filtros habitualmente 

Si la grasa escapa por el sistema de ventilación de la cocina, pudiera acumularse en el techo del restaurante y con el 

tiempo prenderse en fuego o entrar al sistema de alcantarilla al llover. Asegúrese que el agua sucia al lavar los 

filtros entre al drenaje conectado a un interceptor de grasa subterránea o trampa de grasa.   

Limpie los pisos y tapetes habitualmente  

Los pisos y tapetes han de limpiarse regularmente para asegurar un ambiente sano, limpio y seguro. Asegúrese que 

el agua sucia al lavar los pisos y tapetes entre al drenaje conectado a un interceptor de grasa subterránea o trampa 

de grasa.   

Use coladoras en los lavaderos y aberturas de drenaje en el suelo El uso de coladoras en los lavaderos y 

aberturas de drenaje en el suelo reducirá la cantidad de material sólida que entra a la trampa de grasa lo cual 

reducirá las veces que se tendrá que limpiar la trampa de grasa.   

 

Para más información por favor de comunicarse con:   

City of Morro Bay Utility Division 

805-772-6261 

 

 


