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Record Keeping Requirements 
The City and/or Utility Staff will maintain the following records for five (5) years and make 
available for review by the Water Boards during an onsite inspection or through an information 
request: 
 

1. General records that document compliance with all provisions of the State General Order 
No. 2022-0103-DWQ, including any required records generated by the City’s sanitary 
sewer system contractors. 
 

2. SPILL records for each SPILL event, including but not limited to:  
a. Complaint records documenting how the City responded to all notifications of 

possible or actual SPILLs, both during and after business hours, including 
complaints that do not result in SPILLs. The following information will be recorded 
for each complaint: 

i. Date, time, and method of notification. 
ii. Date and time the complainant or informant first noticed the SPILL. 

iii. Narrative description of the complaint, including any information the caller 
can provide regarding whether the complainant or informant reporting the 
potential SPILL knows if the SPILL has reached surface waters, drainage 
channels or storm drains. 

iv. Follow-up return contact information for complainant or informant for each 
complaint received, if not reported anonymously. 

v. Final resolution of the complaint. Records and information documenting 
steps and/or remedial actions undertaken by City Staff, 

b. Records documenting how all estimate(s) of volume(s) discharged and, if 
applicable, volume(s) recovered were calculated. 

c. All Cal OES notification records, as applicable, 
d. Records, in accordance with the Monitoring Requirements in WDR Attachment E-

1 of the 2022-0103-DWQ 
 

3. Recordkeeping of Category 4 Spills and Non-Category 1 Lateral Spills 
a.  Recordkeeping of Individual Category 4 Spill Information: 

i. Contact information: Name and telephone number of City contact person to 
respond to spill-specific questions; 

ii. Spill location name; 
iii. Description and GPS coordinates for the system location where the spill 

originated; 
iv. Did the spill reach a drainage conveyance system? If Yes: 

1. Description of drainage conveyance system location,  
2. Estimated spill volume fully recovered within the drainage 

conveyance system, and  
3. Estimated spill volume remaining within the drainage conveyance 

system; 
v. Estimated spill volume exiting the sanitary sewer system; 

vi. Spill date and start time; 
vii. Spill cause(s); 
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viii. System failure location; 
ix. Description of spill response activities including description of immediate 

spill containment and cleanup efforts;  
x. Description of how the volume estimation was calculated, including, at 

minimum: 
1. The methodology and type of data relied upon, including 

supervisory control and data acquisition (SCADA) records, flow 
monitoring or other telemetry information used to estimate the 
volume of the spill discharged, and the volume of the spill recovered 
(if any volume of the spill was recovered), and  

2. The methodology and type of data relied upon to estimate the spill 
start time, on-going spill rate at time of arrival (if applicable), and 
the spill end time; 

xi. Description of implemented system modification and 
operating/maintenance modifications. 

b. Recordkeeping of Individual Lateral Spill Information: 
i. Date and time the Enrollee was notified of, or self-discovered, the spill; 

ii. Location of individual spill; 
iii. Estimated individual spill volume; 
iv. Spill cause(s); 
v. Description of how the volume estimations were calculated; 

c. Total Annual Spill Information: 
i. Estimated total annual spill volume; 

ii. Description of spill corrective actions, including at minimum: 
1. Local regulatory enforcement action taken against the sewer lateral 

owner in response to a spill, as applicable, and  
2. System operation, maintenance and program modifications 

implemented to prevent repeated spill occurrences at the same spill 
location. 
 

4. Electronic Monitoring records relied on for documenting SPILL events and/or estimating 
the SPILL volume Discharged, including, but not limited to records from: 

a. Supervisory Control and Data Acquisition (SCADA) systems 
b. Alarm system(s) 
c. Flow monitoring device(s) or other instrument(s) used to estimate wastewater 

levels, flow rates and/or volumes. 
 

5. Sewer System Management Plan Implementation Records 
a. Records documenting all changes made to the SSMP since its last certification 

indicating when a subsection(s) of the SSMP was changed and/or updated and who 
authorized the change or update. These records will be attached to the SSMP. 
 

6. Audit Records 
a. Completed audit documents and findings, 
b. Name and contact information of staff and/or consultants that conducted or were 

involved in the audit, 
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c. Follow-up actions based on audit findings.  
 

7. Equipment Records 
a. Shall maintain a log of all owned and leased sewer system cleaning, operational, 

maintenance, construction, and rehabilitation equipment. 
 

8. Work Orders 
a. Shall maintain record of work orders for operations and maintenance projects.  

 

Training 
 
Appropriate staff will participate in regularly scheduled training sessions to assist response crews 
in awareness of their responsibilities and executing their duties. These training sessions will be 
organized based on the latest SERP, as well as other reference materials. Training sessions 
should incorporate hands-on field demonstrations to ensure the preparedness of all response 
personnel to all anticipated situations. 
 
An overview of the SSMP and the SERP should be provided to all appropriate staff. This will 
serve as a mode of instructing staff on the SSMP, SPILLs, and required documentation. Field 
demonstrations will be performed to test equipment, response time, training effectiveness, 
resources, and manpower capabilities. 
 
Training and event participation will be documented and maintained. Currently, Utility staff is 
encouraged to receive training through various vendors and to participate in Collection System 
Maintenance classes, and Collection System Maintenance Certification through the California 
Water Environment Association (CWEA). Additional certification requirements may be imposed 
in the future if deemed necessary by the SWQCB.  
 

Updating the SERP 
 
As policies change and response procedures are refined, the SERP will be reviewed and modified 
to reflect all necessary changes. 
 
Review, Update, and Availability of the SERP 

 
City of Morro Bay staff shall maintain the SERP and update it as necessary by the addition of 
new facilities, or changes in the operation or maintenance of the wastewater collection system 
that may materially affect the potential for SPILLs. At a minimum, the plan will be reviewed 
annually and will include updating telephone numbers and forms in the appendices, and a review 
of procedures. The annual review of the plan will also ensure all provisions of the plan are being 
met and implemented.  
 
City of Morro Bay staff shall also review and update this SERP as appropriate after any SPILL 
occurrence. SERP deficiencies and updates will be addressed and modified accordingly. The 
plan performance will be routinely evaluated and updated.  
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The updated SERP will be distributed to the appropriate City of Morro Bay Utilities staff and 
will be made available to the public and SWQCB for review upon request, or included in the 
SSMP revision due August 2025. Staff shall ensure that this SERP is readily available to Utilities 
maintenance personnel, and that said personnel are familiar with the plan and comply with it at 
all times.   
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Appendix B 
Spill Emergency Response Plan Element Reference Documents 

 
Attachment A: State Waste Discharge Requirements (2022-0103) 
Attachment B: Revised Monitoring and Reporting Program (2013-0058) 
Attachment C: Sanitary Sewer Overflow Notification Checklist & Numbers 
Attachment D: SSO Field Report 

  



































































































































































































































 

 

 

 

 

 

 

 

 

 

 

 

 

  










