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Vendor Product Purpose Data Category Custodian Collection

Frequency
Update

Frequency

ActiveNet Active Network
Recreation/Community Services Event & Registration
Management System

Recreation Software Recreation Services Daily Daily

Cities Digital Inc. Laserfiche Records Docment Management System Document Management Software
City Attorney; City Clerk; 
Community Development; Public 
Works

As Needed As Needed

Cityworks/Azteca Systems, 
LLC

Cityworks ELA Online Planning and Building Permit Application and Issuance System Permit Software Community Development Daily Daily

New World Systems /
Tyler Technologies

eSuite HR
Recruitments, Electronic Timesheets, Personnel Management
System

HR Software Administrative Services Daily Daily

New World Systems /
Tyler Technologies

New World ERP Finance, Accounting System Financial Software Administrative Services Daily Daily

New World Systems /
Tyler Technologies

eSuite Utility Utility Billing/Payment System Utility Software Administrative Services Daily Daily

CitySourced/Rock Solid CitySourced Citizen Service Request System
Web Application for Citizen 
Engagement and Staff Access

Public Works Daily Daily

Greenhouse Software, Inc. Greenhouse Employee Recruitment / Applicant Tracking System
Applicant tracking system used to 
track the hiring process within the 
City of Morro Bay

Human Resources Daily Daily
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